Environmental Charter

The Best Western Premier Regent’s Garden and its staff are committed to upholding and promoting the following principles:
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To reconcile top quality service with the principles of sustainable development, through an ongoing programme of improvement, which takes into account and limits the environmental and social impact of our activities.

2. To work together, thanks to the training and the involvement of all our staff, to assess, control and limit, as much as possible, our consumption of water, electricity and gas, and our production of waste.
3. To favour the use of renewable energy to encourage demand, and create more sustainable and controlled consumption.
4. To share with our customers and staff our values of harmony between the desire for well-being and the methods used to achieve it.
5. To heighten the satisfaction and comfort of our guests by offering them a service based on genuine values of authenticity, conviviality and respect for others.

6. To offer a unique experience while protecting and promoting our surroundings and our local heritage.

7. To keep our customers informed of how they can contribute to the success of our initiative.
8. To continually widen our circle of partners with the aim of improving our customer satisfaction, using the most eco-friendly goods and services.

9. To encourage communication and collaboration between all those involved in order to guarantee the enduring success of our initiative. 
